August 12, 1999

Mr. Joseph Salama

President

S-Works Construction Corporation
6460-H General Green Way
Alexandria, Virginia 22312

Dear Joe:

Now that we are finally settled in our new space, I want to take a minute to thank you for
the work you and your team have done at ioWave’s new office space. I am well aware
that the time frame in which the construction had to be completed was quite aggressive
and I sincerely thought that we would not be able to have it done by then. The frequent
changes we made as the project was already under way only made it more challenging for
you and your team. Nonetheless, S-Works was able to complete the project ahead of

schedule. In addition, I was extremely impressed by your team’s professionalism and the
quality of its work.

In the future, S-Works Construction will definitely be my first choice for any
construction project our company might undertake.

I thank you and your team for a job well done.

Sincerely,

Eeorges G. André
VP Operations
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